Attachment 4.2(c) Input of State Rehabilitation Council 

Required annually by all agencies except those agencies that are independent consumer-controlled commissions.

Identify the Input provided by the state rehabilitation council, including recommendations from the council's annual report, the review and analysis of consumer satisfaction, and other council reports. Be sure to also include: 

· the Designated state unit's response to the input and recommendations; and

· explanations for the designated state unit's rejection of any input or recommendation of the council.

Recommendation: Continue to support more visible coordination between the VR and independent living programs in providing services for Virginians with disabilities.

Agency Response: The Rehabilitation Act requires that the Statewide Independent Living Council (SILC) Chair or designee represent the SILC on the SRC. This arrangement is very successful in facilitating communication and collaboration between the SRC and the SILC. This year, members of the SRC attended the Independent Living Conference and co-hosted a table at the conference with the SILC. Activities such as these help foster a better understanding of the VR and Independent Living programs. At the public hearing held at the conference, several comments were made about the need for greater coordination and collaboration between VR and the Centers for Independent Living (CILs). DARS looks forward to hearing more about how this can be better fostered to try to incorporate this into the planning process to enhance services to the mutual consumers of the VR program and the CILs. 

Recommendation: Continue to work to expand outreach to, and meet needs of, people with disabilities from different cultural backgrounds and those with Limited English Proficiency. 

Agency Response: Recently, the agency reinstituted the Cultural Diversity Team composed of statewide representatives from all divisions in the agency. In addition, representation was added from the Virginia Department for the Aging in preparation for the new DARS agency and in recognition of aging and disability as befitting the scope of the Team. At its June meeting, the SRC received information about the Team and their plans to continue to enhance the cultural competency of the agency, and to institute means to expand our outreach activities and enhance services to VR consumers from different cultural backgrounds. 

Recommendation: Project SEARCH already is recognized as an outstanding program to assist youth in achieving successful employment. Therefore, the Council supports the efforts of the agency to expand the Project SEARCH program across Virginia with continued collaboration with the Department of Education. 

Agency Response: The agency appreciates the interest and support of the SRC in the efforts to support Project SEARCH sites across the Commonwealth. Currently, there are ten sites with an additional one planned for Alexandria. 

Recommendation: The Council recognizes the benefit of the work incentive initiatives available through the Social Security Administration. Therefore, the Council encourages the agency to enhance work incentives counseling for VR clients and continue to improve the VR counselors’ knowledge of these incentives to assist their consumers. 

Agency Response: The agency concurs with this recommendation and continues to place major emphasis on work incentives and benefits counseling for our VR consumers. The planned efforts are outlined in the Goals and Priorities and State’s Strategies Attachments of the 2012 State Plan. 

Recommendation: The Council is pleased to see the continuously high statewide competitive employment rate achieved by the department’s VR consumers. This 94% rate well surpasses the performance measure mandated by the Rehabilitation Services Administration. The Council, however, understands that there are certain areas in the Commonwealth where the competitive employment rate has been traditionally lower. Therefore, the Council recommends that the department continue to examine this situation and look for means to increase the competitive employment rate in these geographical areas. 

Agency Response: The agency concurs with this recommendation and is assessing our competitive employment rate across the Commonwealth, particularly in those areas where the rate has been lower than in others. By assessing the reasons for the difference, we can develop strategies for improvement. The SRC will continue to be apprised of our efforts

