Department of Rehabilitative Services

MEMORANDUM

Employment Services Organizations Advisory Committee

Meeting Minutes

DRS Central Office

April 14, 2009 Employment Services Organizations Advisory Committee Meeting:
The Employment Services Organizations Advisory Committee held its regular quarterly meeting April 14, 2009 from 9:30 AM to 11:05 AM, at the DRS Central Office, Richmond, Virginia. 

Members Present: ESOAC Chair: Woody Van Valkenburgh, Wendy Gradison, Chris Lavach, Diana Messer, Bill Smith for Gary Juskowiak, Bruce Phipps, Donna Bonessi, Ryan Follett for Sharon Harrup, Beth Dugan, Bruce Patterson and Quintin Mitchell.

Members Absent: Gail Rheinheimer, Mark Peterson, Sylvia Ross, Francis Shoemaker.

Guests Attending: John Craig, Amy Thomas, Lance Elwood, Ken Rush, Lisa Morgan, Robin Metcalf, Soneli Bhadra, Sharon Taylor, Sharon Barton, Lance Wright, Joanne Ellis, Karen Tefelski, Ron Burnop, Howard Green, Missy King, Marco Mitchell, Marcia Hoexter, Pat Vinson, Keith Clark, Chuck McElroy, Beth Tetrault, Ruth Anne Parson, Thalia Simpson-Clements, Warren Mills, Michelle Howard-Herbein, KK Stroop, Mickie Duncan, Barbie Sharp, John Bauer, Heather Norton, Shirley Lyons, C. Taylor Greene, Nicole Sewell, Veronica Rhamie, Chuck Richmond, Byron Skeens, Ruth Parsons, Tom Craft and Maureen McGuire Kuletz.

DRS Staff Attending: Commissioner Jim Rothrock, Jack Hayek, Tim Olive, Judy Hill, Joe Ashley.
Call to Order:
Woody Van Valkenburgh woody.vanvalkenburgh@fredgoodwill.org called the meeting to order at 9:30 AM and asked that all present introduce themselves starting with the Committee members.
Draft Minutes Review and Approval

Review and approval of the minutes of January 13, 2009 meeting followed.  A motion to approve the minutes as presented was made by Wendy Gradison and seconded by Donna Bonessi.  They were unanimously approved.  The approved minutes will be available on the ESSP Website under Minutes at (http://www.vadrs.org/essp/).

Commissioner Rothrock Comments

Commissioner Rothrock welcomed the Committee and the following points:

1) 
Commissioner Rothrock briefed the Committee on the Stimulus funding DRS will receive and has to be encumbered by September 30, 2011.  It included funds for the VR program and Independent Living.
VR 


$10M
 Independent Living
$2M

RFP ESOs

$500K PERT

$100K Part Time Staff
$1M

2) 
DRS will be opening the MSD Category May 1, 2009 and should impact ESOs by June.  DRS is monitoring usage and assess whether or not additional categories may be opened in the fall.  The Consumer notification letter is Attachment 1 to these minutes.
3)  
The Commissioner shared that the Partnership Plus is proceeding and that Joe Ashley will have more to discuss in his presentation.
4) 
LTESS Support for 2010 includes $519,362 to restore a portion of the FY 2009 reduction in LTESS by redirecting these funds to LTESS for FY 2010 from redirected state funds. 
Public Comments
None

Reporting Out

a. Wage and Statistical Research for Employment Service Organizations

Dr. Joe Ashley provided an update for the wage and statistical data sub-committee.  DRS has budgeted funds for the ESO Outcomes Project and has executed the MOUs required to initiate this project.  The purpose of the project is to demonstrate the effectiveness of supported employment.  This will be accomplished initially through an examination of the long-term employment outcomes of DRS clients who applied for VR services in FY 2000 and who subsequently received ESS/LTESS.  The preliminary data should be available to share with the sub-committee in late May; and with the ESOAC at their next quarterly meeting.

b. Ticket to Work
Dr. Joe Ashley provided additional information for the update on the Ticket to Work implementation in VA.  He noted that 7 ESOs responded to Commissioner Rothrock’s invitation at the last ESOAC; and participated in the Commissioner’s Roundtable on Partnership Plus opportunities.  Organizations participating in this meeting were: The Choice Group, Didlake Inc., Goodwill of the Valleys, VCU RRTC, STEPS, Inc., RSVP, Inc. and ServiceSource.  Six of the seven organizations have already become, or are seeking to become, employment networks (ENs).  Jay Windsor is working with Sallie Rhodes (SSA contractor), FRS regional directors and local FRS staff to convene training sessions for VR counselors and ESO EN partners to implement the “hand off” of VR clients who are completing their programs.  Several of the new ENs have participated in these discussions as well. The goal of these meetings is to develop a strategy to inform clients of the value of assigning their Tickets to an EN to provide continued ongoing support and to facilitate the process.  
The SSA contractor for Ticket To Work administration is Maximus. They maintain a list of EN's nationwide and at a state level. Please note an EN may elect not to be posted on the website. Here is the link:  http://www.yourtickettowork.com/
Partnership Plus

http://www.socialsecurity.gov/work/documents/SSA-63-034%20Partner%20Plus.pdf
Ticket Home Page

www.socialsecurity.gov/work
b. New LTESS/EES Computer Update
Judy Hill announced the EES/LTESS Internet System is up and running smoothly.  She is impressed with staff across the state and congratulations should be made all around.  There were some expected problems with passwords, logons, and a few other issues, but most problems were small.  Out of the 74 requisitions, 70 have been paid as of today, April 14th, which is the first time in the history of the programs that bills have been paid this early.

Next month we will issue an update to all staff using the system on the common problems we found in the month of April and clarify some directions that seem to be a general problem statewide.

c. ESO Survey FY 2009

Tim Olive reported on the recommendations that were made by the ESO Survey Subcommittee from their teleconference on February 18th.  The subcommittee wanted the questions from the ESO Survey of 2006 to be kept on the new survey.  Additional recommendations included the following:

· ESO Satisfaction Survey Questions on interactions with DRS Field Staff.

· Questions regarding Ticket to Work

· Unique and creative ways ESO’s funded long term following services when LTESS/EES cuts were made.

· Number of employment staff that were replaced or added last year.

· Recruitment/Orientation/Training of employment staff.

· Incentive pay to employment staff (how much per staff member per year).

New Business

a. ESO E-mail Proposal- Ernie Steidle (540) 332-7293 Ernie.Steidle@drs.virginia.gov 

Ernie Steidle, Deputy Commissioner, introduced the opportunity for ESOs to have DRS email access.  He explained that it would be fully secure since the email would be inside DRS and not out on the internet.  The DRS email is optional, but highly recommended for security, privacy and confidentiality.  He gave the committee the agreement, that needs to be signed and the data needed for each individual email address requested by the ESO.   Both are attached to these minutes (see Attachments 2 & 3). 
The protocol to be used is for the ESO to complete the form for each individual requesting an email, sign and FAX to Carrie Worrell at DRS ESSP (804) 662-9140.  Jack will keep a record of all requests and forward the request to IT for the logon and password.  The ESO will then be notified.
b. GWU TACE Program - Maureen McGuire-Kuletz (202) 973-1558 mkuletz@gwu.edu 

Maureen McGuire-Kuletz briefed the Committee on the George Washington University Region III Technical Assistance & Continuing Education (TACE) Center.  She passed out a flyer that describes the mission, who they serve and what they provide.  The flyer is attached as Attachment 4.
c. 2010 RFP - Jack Hayek (804) 662-7124 Jack.Hayek@drs.virginia.gov

On March 25th you received Commissioner Rothrock’s alert concerning a RFP to be issued by DRS in late March early April.  The RFP and the associated attachments have been posted to the DRS ESSP webpage located at http://www.vadrs.org/essp/whatsnew.htm .  

There was a Pre-Proposal Conference to answer questions on the RFP by videoconference statewide on April 10th from 10 AM to 11:00AM in Abingdon, Roanoke, Fairfax, Portsmouth and Richmond (2 sites).  The minutes of that conference will be posted to the “What’s New” page with the RFP.

d. Virginia Easy Access - Tim Olive (804) 662-7127 Tim.Olive@drs.virginia.gov 
Virginia Easy Access: New on-line resource tool for seniors, adults with disabilities, caregivers, and providers Virginia Easy Access is an on-line resource developed for seniors, adults with disabilities, their caregivers, and the providers that support them. The website provides helpful information on a variety of topics including Community Supports, Emergency Preparedness, Financial Help, Housing, Transportation, and connects users to community resources available across the Commonwealth. The website also features a search-based directory called “VirginiaNavigator”, which includes more than 21,000 providers and services.

Go to www.easyaccess.virginia.gov. Don’t have a computer? Simply dial 2-1-1 and speak to community resource specialist for 24 hour, 7-day-a-week assistance.
Question: how does a provider get listed by going through one point of contact? 
Answer: It depends on how the provider wants to be found – they can call SeniorNavigator directly and be added to their provider directory (searchable then on VirginiaNavigator and SeniorNavigator), or if they have specific content or a website to link to on Easy Access that would need to be discussed by the Portal Team which meets once a month.  For specific needs email Charlene Cole at Charlene.Cole@vda.virginia.gov to discuss.

e. Call for Nominations - Jack Hayek (804) 662-7124 Jack.Hayek@drs.virginia.gov

The Commissioner is calling for nominations for both ESOAC and Steering Committee by May 1st, 2009.  Jack notified the Committee that the regular rotation of committee members occurs with and announcing new appointees in July with them taking their seats in October.  The Commissioner will appoint members to replace Ms. Harrup, Ms Gradison and Ms. Messer.  These individuals will have their last meeting July 14th and the new appointees will be seated in October.  
Public Comments


None
Adjourn Chair 11:05 AM

2009 Meeting Schedule:
July 14, 2009




October 13, 2009
Note: VTC sites at Abingdon, Roanoke, Portsmouth and Fairfax have been confirmed for these dates.

ATTACHMENT 1

Order of Selection Opening Waiting List Letter 

(DATE) 

Dear  ________: 


You have been on the waiting list to receive vocational rehabilitation (VR) services from the Department of Rehabilitative Services.  I am pleased to inform you that your waiting list category has been opened.  Therefore, we can now provide VR services to you if you need those services to go to work or keep a job.   

Here are the steps that need to be taken regarding your case: 

· If you still need help from me to go to work or to keep your current job, please contact me immediately to set up a meeting.  At the meeting, we will talk about your current situation and a Plan for you to reach your employment goal. 


· If you no longer need VR services, please notify me and I will close your case.  If your situation were to change at a later date, you could reapply for services.  

· If I have not heard from you by (date), I will need to close your case.  

If you no longer need VR services, but need information on other types of services (such as transportation, housing, personal care, assistive technology, Medicaid, etc.) or service providers, I encourage you to look into Virginia Easy Access.  The website is http://www.easyaccess.virginia.gov.or you can dial 2-1-1 on your phone to speak to a community resource specialist.  Virginia Easy Access is full of helpful information about services and supports that are available across the State for seniors and adults with disabilities.  

Attachment 2
DISABILITY SERVICES AGENCIES  
Employment Services Organizations 
Information Security Access Agreement (ISAA)

 Disability Services Agencies:

Virginia Department for the Deaf and Hard of Hearing (VDDHH)

Virginia Board for People with Disabilities (VBPD)

Department for the Blind and Vision Impaired (DBVI)

Department of Rehabilitative Services (DRS)


In consideration of being granted a right of access to use the DISABILITY SERVICES AGENCIES (DSA) computer systems, I understand and agree to abide by the following terms which govern my access to and use of the data processing services of DSA.  This access has been granted to me as a necessary privilege for the purpose of performing my authorized job functions for the agency.  I am prohibited from using or knowingly permitting the use of any assigned or entrusted access control mechanisms (such as log-in IDs, passwords, dial-up/VPN access, file protection keys) for any purpose other than those required to perform my authorized employment functions.  

I acknowledge that the information contained in these computer systems constitutes proprietary and confidential information and agree not to disclose any such information for non DSA business purposes.  I agree not to disclose any access control mechanism unless properly authorized to do so by my supervisor/information security officer.  I also agree not to use any access mechanism that has not been expressly assigned to me. 

If I observe any incidents of non-compliance with the terms of this agreement, by any other system user, I agree to report them to my information security officer and my supervisor.

I further acknowledge that if I violate any of the terms of this agreement, I may face disciplinary action and termination of my access privileges.  I understand that my usage of DSA computer systems may be monitored by authorized DSA staff.  Additionally, I recognize that I have no right to privacy concerning my use of this computer system and the possibility exists that automated records of my Internet and electronic mail activity can be obtained and distributed by persons or organizations outside DSA.

I understand that the Internet is a public forum in which my association with DSA and the Commonwealth of Virginia is highly visible and agree that my usage of the Internet will be consistent with the highest standards of professional conduct.  Accordingly, I specifically understand that pursuant to the list of Standards, Policies and guidelines I may not use a DSA computer system to access, download, print or store any information, infrastructure, files or services having sexually explicit content, unless I have been given authorization by my agency/supervisor to access, download, store or print such information in conjunction with a bona fide, agency-approved research project or other agency-approved undertaking.

I understand that the telecommunications line linking DSA to the Internet has limited capacity and agree to limit access to perform the job function.

I understand that any use of any computer resources is limited to business purposes only.


I agree to abide by all applicable Commonwealth of Virginia and Disability Services Agencies’ policies, standards and guidelines.  These include:

COV ITRM Standard SEC2001-01.1 Information Technology Security Standard and

COV DHRM Policy No. 1.75 Use of Internet and Electronic Communication Systems.

I understand that I am responsible for maintaining the confidentiality, privacy and security of all Protected Health Information (PHI) in my custody.  This includes ensuring my compliance with all HIPAA Privacy and Security policies and procedures, in effect, relevant to PHI.

By signing or acknowledging electronically this agreement, I hereby certify that I understand the preceding terms and provisions and that I accept the responsibility of adhering to the same.  I further acknowledge that any infractions of this agreement will result in disciplinary action, including but not limited to the termination of my access privileges.  This agreement covers all computer systems and all Agency owned interface devices (pc’s, PDA’s, flash drives, etc.).

Attachment 3
DISABILITY SERVICES AGENCIES

Information Security Access Agreement

Supplemental Information

Before any new logons will be established, the supervisor of a prospective user must have the user fill out a new Information Security Access Agreement (ISAA) form and this supplemental form.  The forms can be printed using Microsoft Word through templates or copying forms from the Intranet.  Please send the completed forms to Information Services.

Network & E-Mail User

First Name








Last Name








ESO Name








Address








City, State Zip








	Phone #
	
	Extension
	
	

	Fax #
	
	TTY #
	
	

	

	

	Office Use:
	

	
	Login
	
	

	
	Email
	
	

	


OUTLOOK WEB ACCESS ONLY

ACCESS REQUESTED  ____LAN/E-MAIL  ______INTERNET  _____HP3000  _____COMET

	_______________________________________
	_____________________________________

	Employee full name(print)
	Office Name/Location/Division


	_________________________________________
	______________
	 __________________

	Signature
	Date
	Agency Name

	
	
	

	_________________________________________
	______________
	

	Manager’s Signature (approval for access)
	Date
	


Attachment 4
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_1301318362.pdf


 


 


 


 2011 I STREET NW, SUITE 307 
WASHINGTON, D.C. 20052 


(202) 973‐1550 | TTY CALLS: RELAY 711 
Visit Our New Website Coming Live April 2009 


 WWW.GWCRCRE.ORG 


 


CONTACT US 


CCENTER FOR ENTER FOR 
RREHABILITATION EHABILITATION 
CCOUNSELING OUNSELING    


RRESEARCH ESEARCH &&   EEDUCATION DUCATION    
George Washington CRCRE Programs Include: 


MA PROGRAM IN REHABILITATION COUNSELING 
_____________________ 


DISTANCE REHABILITATION ONLINE PROGRAM 
The GWU on‐line rehabilitation counseling program 


emphasizing the philosophical foundations of 
rehabilitation. 


_____________________ 


INSTITUTE ON REHABILITATION ISSUES 
Providing quality training materials and continuing 
education opportunities for vocational rehabilitation 
professionals in order to maximize the quality of 
services available for enhancing employment 
outcomes for individuals with disabilities. 


_____________________ 


NATIONAL REHABILITATION  
LEADERSHIP INSTITUTE 


In dynamic partnership with San Diego State 
University, the NRLI enriches the leadership 


knowledge, skills, and perceptions of rehabilitation 
leaders. 


_____________________ 


JOB DEVELOPMENT/ JOB PLACEMENT 
A twelve‐hour certificate program, developed to train 
personnel in rehabilitation and related fields to more 
effectively place persons with disabilities in jobs and 


increase job retention. 
_____________________ 


 
Partners: 


TransCen, Inc  & Mid­Atlantic DBTAC 


 


Figure 3: Technical Assistance Network 
 


 


Maureen McGuire­Kuletz, Ed.D, CRC 
Director 


Robert J. Froehlich, Ed.D, LPC, CRC 
Assistant Director 


Joan Kester, MA, CRC 
Senior TACE Specialist 


Matthew Siblo, MA, Ed.M 
TACE Assistant 


 


Funded by The Department of Education 
Cooperative Agreement H264A090002 


 


 


TECHNICAL 
ASSISTANCE 
NETWORK 


 


State VR 
Agencies & 
Partners 


TACE 
Center


NTAC 


RSA 
Staff 


NIDRR 
Grantees 


RSA Parent 
Training 
Centers 


IL‐Net 


Others 


The TACE Center has a team of 
subject matter experts in place 
to provide technical assistance 
and continuing education 


FFACULTY ACULTY &&  SSPECIALISTSPECIALISTS::   


_____________________ 


 


TTHE HE GGEORGE EORGE 
WWASHINGTON ASHINGTON 
UUNIVERSITY NIVERSITY    
RREGIONEGION    IIIIII   


TTECHNICAL ECHNICAL 
AASSISTANCE SSISTANCE &&   
CCONTINUING ONTINUING 


EEDUCATION DUCATION  (TACE)(TACE)   
CCENTERENTER   







 


 


 MMISSION ISSION SSTATEMENTTATEMENT   
The GW Region III TACE Center 
provides comprehensive technical 
assistance (TA) and continuing 
education (CE) interventions to 
directly support the mission of the 


Mid‐Atlantic State‐Federal 
rehabilitation service agencies, 


community rehabilitation programs 
(CRPs), the Rehabilitation Services 
Administration and other designated 


partners to enhance program 
performance leading to improved 


employment outcomes for people with 
significant disabilities in the Mid‐


Atlantic region 


WHAT WE PROVIDE… 


LEARNING COMMUNITIES: 
Learning communities are groups of 
public rehabilitation services 
professionals and consumers that come 
together to address a problem of 
interest to all and whose purpose is to 
engage and promote activities and 
interactions that allow for learning.  
Learning Communities allow users to  
1) have multiple levels of engagement, 
2) access to tools and resources,  
3) learn about topics of interest, and  
4) collaborate via multiple modes.  
Learning community subjects include: 
• Autism 
• Transition 
• Psychiatric Disabilities 
• Leadership and Supervision 
• Fiscal and Data Management 
• Job Development and Placement 
• Evidence Based Supported 


Employment Practices 
Topics of learning communities are fluid 
and reflective of the needs within the 


region. 


 


The GW TACE Center provides Technical 
Assistance and Continuing Education to Mid‐
Atlantic State‐Federal Vocational Rehabilitation 
Agencies and their Community Partners 
through structured and facilitated learning 
opportunities.  Figure 2 details the TACE Center 
continuum of service delivery.  Learning 
opportunity topics include: 


• Rehabilitation Service Delivery  
New Counselor Skill Development, Job 
Development and Placement, Case 
Management, Counseling Skills, Assessment, 
Group Counseling, CRC Preparation Course, 
Counselor Resiliency and Self Care 
 


• Ethics 
Foundations, Cultural Diversity, Technology 
 


• Leadership  
New Supervisors’ Institute, Clinical 
Supervision, Rehabilitation Leadership 
Development 
 


• Disability Topics  
Autism, Transition, Psychiatric 
Rehabilitation, Medical Aspects of Disability, 
Crisis Intervention 


This list is not exhaustive. We can tailor 
learning opportunities to your agency’s specific 
needs.  Please contact us to discuss and design 
more individualized programming to meet your 
agency’s needs. 


 


• State Federal Vocational 
Rehabilitation Agencies 


• Community Rehabilitation 
Providers 


• State Rehabilitation Councils 
• State Independent Living Councils 
Centers for Independent Living 


• Other Employment Related 
Rehabilitation Partners 


WWHO HO WWE E SSERVEERVE   
  


Figure 1:  
Mid‐Atlantic  
States 


Figure 2: Learning Continuum 


Online Support 
Long Distance Intervention 


Peer‐to‐Peer Exchange 
Training 


Dissemination of 
Information and 
Resources 






