INTERPRETER SERVICES (FOReign and sign language)


. 

Code		Description							Maximum Fee

A8132  Foreign language interpreter and translator services...      --

A list of foreign language interpreters and translators, and languages available, is available in the Services Reference Manual in the Cabinet for Documents and Forms.




VDDHH maintains a list of contracted interpreters on their Intranet page, which is available for all DSA staff to view.

Code		Description							Maximum Fee

X0800	Sign Language Interpreting Services.............	 --

X0837	CART – Communication Access Realtime Translation	 --

No current contracts that establish rates. NOTE: Before using this code, check with DRS Program Coordinator, Deaf/Hard of Hearing Services. 


BASIC Rates for VDDHH Contract Interpreters
	Credentials
	ONSITE RATE
	TRAVEL TIME RATE

	Recognized Full National Certification

	NIC Master, NIC Advanced, NIC, NAD5, CSC, CI/CT, CDI, RSC, MCSC, OTC

	$50 
	$40

	

	Recognized Partial National Certification OR Virginia Quality Assurance Screening Levels

	CI or CT,  TSC4
	$42
	$40

	IC/TC, NAD 4, TSC3 , CS-IV, I-IV, T-IV, T-III/I-III
	$38 
	$30

	IC or TC, TSC:2, CS-III, I-III, T-III, T-II/I-II
	$33 
	$30

	NAD 3, TSC:1, CS-II, I-II, T-II
	$28 
	$25


		

ADDITIONAL INFORMATION REGARDING RATES
[bookmark: _GoBack]
· Two hour minimum is paid for jobs where the travel time and onsite time (portal-to-portal) is two hours or less.  The Two Hour Minimum is paid at the onsite rate.  
· Late cancellations will be paid at the Onsite Rate. 
· Additional hourly premiums/differentials shall apply per the contract.
· The Purchasing Agency will provide a $4.00 hourly premium for assignments involving Tactile Interpreting. 
· The Purchasing Agency will provide a $4.00 hourly premium for assignments involving direct services provided by a licensed mental health provider.
· The Purchasing Agency will provide a $4.00 hourly premium for any one of the following situations:
· 	Assignments between 5 PM and 8 AM Weekdays
·      Assignments between Friday 5 PM and Monday 8AM Weekends
· 	Assignments scheduled on State or Federal Holidays
· The Purchasing Agency will provide the Higher Rate, (twice the onsite hourly rate) including any premiums, to any Contractor who agrees to accept assignments that normally require two interpreters. The Higher Rate will apply to actual time on the assignment only.  Travel time (portal-to-portal) shall not be payable to Contractor at the Higher Rate.

· A “NOVA Differential” of an additional $10 per hour for onsite time will apply for assignments completed within specified jurisdictions.
· NOVA  -  The geographic jurisdiction that includes the Counties of Arlington, Fairfax, Loudoun, Prince William; and the Cities of Alexandria, Fairfax, Falls Church, Manassas, and Manassas Park.

· A “Legal Premium Rate” of $60 or $70 per hour (based on credentials) will apply in situations noted.  This includes DRS Fair Hearings.  See below.
· The Purchasing Agency will provide a $60.00 hourly premium onsite rate (hereinafter referred to as “Legal Premium Rate”) for interpreters with standard full certificates (CSC, CI, CT, CDI, RSC, MCSC, OIC:C) from the Registry of Interpreters for the Deaf (RID), and a $70.00 hourly premium (hereinafter referred to as “Legal Premium Rate”) for interpreters with an RID Special Certificate: Legal (SC:L) for any assignments involving legal investigations and procedures, including but not limited to Child Protective Services investigations, police investigations and State agency proceedings where a Hearing Officer is present. The “Legal Premium Rate” is a stand-alone rate (not added to the standard Onsite Rate in Attachment A) and cannot be combined with any other additional compensation rate. 


CANCELLATION OF ASSIGNMENTS

Any Purchasing Agency canceling an assignment shall be responsible for payment as outlined in 1 – 3 below.
  
1. For assignments requiring interpreters to be scheduled for two (2) days or less:  
0. Cancellation shall be made two (2) full business days in advance of the assignment (i.e. If an event is scheduled for a Monday, cancellation notice shall be provided by end of business day the preceding Wednesday).  The Contractor will receive the two hour minimum or full compensation of the scheduled time, whichever is greater.
0. If cancellation is made more than full business days in advance, no compensation will be given to the Contractor. 
1. For assignments requiring Contractors to be scheduled for 3 consecutive days or more: 
Cancellation shall be made 5 full business days  in advance of the assignment   The Purchasing Agency will pay the scheduled Contractor(s) an amount equal to 50% of the amount the Contractor would have received had the assignment been completed as scheduled.  This provision will be waived if VDDHH or the Purchasing Agency is able to schedule the assigned Contractor(s) for another similar assignment during the same time frame which would result in a payment of greater than 50% of the original assignment. 
1. In the event an assignment is cancelled, as specified in section III. D, 1. and 2. above and no travel time is incurred by the Contractor relating to the assignment, the Contractor will not receive compensation for any travel time (portal-to-portal) or other expenses.  

Contractor Cancellation of Assignment - For any cancellations made by the Contractor, no compensation will be paid by the Purchasing Agency.   

Cancellation Resulting from Weather - In the event of an authorized agency cancellation due to inclement weather, the Contractor will be compensated for one-half (50%) of the pre-arranged assignment hours and for any actual travel time (portal-to-portal) incurred related to the assignment, or the two (2) hour minimum per assignment as specified section III.F., whichever is greater. 

Late Arrival - Late arrival by the Contractor will result in a deduction from the amount due for the assignment.  The deduction for up to 30 minutes will be one-half the hourly rate for the first hour.  Lateness of more than 30 minutes or 25% of the total assignment will be considered a cancellation by the Contractor.

Contractors will be compensated for the full scheduled time for assignments, including travel time (portal-to-portal) and other agreed upon expenses, where a consumer requesting services does not appear, upon verification by the authorized Purchasing Agency.  For routine assignments where the consumer does not appear, a Contractor must receive permission from the Purchasing Agency or on site contact before leaving the assignment.  For public hearings or other events open to the public, the Contractor shall remain on site for the duration of the assignment period.

NOTE: For further assistance, contact DRS Program Coordinator, Deaf/Hard of Hearing Services.


